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EXECUTIVE RAMBLINGS….Jeri L. Schettler, Executive Director 

Direct Support Professional – commonly known as “DSP” 

What is a DSP? 

To CCSI, DSPs are the staff who enable those we serve to be an active part of the community.  DSPs give 110%, 

no matter what.   DSPs are the backbone of our services and the skilled staff who perform their jobs quietly 

and professionally. 

What are DSPs to those we serve?  I recently had an opportunity to talk with some of our consumers about 

the DSP staff.  Here are some of their comments: 

 I like all the staff.  They help me with everything. 

 I like it that I can go out to eat with them. 

 They are nice to work with and they help me clean my room. 

 They listen to me when I have concerns. 

 They take me to Friendship Suppers.  

 They watch football with me. 

 They help me do the dishes. 

 They go for walks with me. 

 They help me make my meals. 

 They help me shop and go to the bank.  

 They know how to help me. 

 They are nice to me. 

 THEY ARE MY FRIENDS. 

Thank you to all of our DSPs for all you do.  You truly make CCSI the great program it is. 

Jeri 

  STAFF RECOGNITION COMMITTEE 

We’re happy to announce the creation of a Staff Recognition Committee at CCSI.  The committee’s 

goal is to recognize employees for the hard work they do and the dedication to CCSI. But, we need 

your help! We would like to feature a short biography of one employee in each newsletter so we 

can all get to know CCSI employees that work at other sites.  

Each quarter, a staff name will be chosen randomly and we will ask that person if they would like to 

be featured.  If so, you will be asked to answer a few questions for a short biography.  If you’re not 

comfortable with doing that, it’s perfectly OK and we’ll respect your decision not to participate.   

We’ll be looking for things like where you work, how long you’ve been here, family information, 

hobbies, and anything else you’d like to share. 

Watch for the “Employee Spotlight” in this issue and further issues.  We look forward to hearing 

from you! 

CCSI Staff Recognition Committee 



 

 

  

 

CCSI Board of   

Directors Focus 

 

In addition to spotlighting employees, we 

thought it would be nice to shine a light on 

our volunteer board members.  Our first 

member that we will feature this month is 

ANNETTE JANSSEN. 

Annette joined the CCSI Board in 1998. She 

enjoys interacting with the quality 

management team that CCSI has as well as 

with the many dynamic, caring individuals 

on the board. She has empathy for the frail 

individuals of the world and enjoys being 

part of an organization that demonstrates 

its caring mission for such individuals in a 

wide variety of areas. 

Annette is married to Dan who recently 

retired – a new adventure for them both!  

They live in Sibley, Iowa, and have two 

married daughters.  Krista lives in Spicer, 

Minnesota, and Rebecca lives in 

Minneapolis. Annette and Dan very much 

enjoy their 5-year-old grandson, Isaac. 

Annette and Dan spend much of their free 

time geochaching – a type of high-tech 

scavenger hunt.  Annette also enjoys 

camping, gardening and reading. 

“I have a sister who has many of the needs 

that CCSI consumers have.  Through the 

years, she has had some of the most 

awesome caregivers and I have admired 

their patience and kindness in assisting my 

sister,” says Annette.  

CCSI appreciates the time and dedication 

you give to our agency, Annette! 

Therap Documentation! 

We have now gone through the first few 

weeks of the transition from ALS to 

Therap. I have had feedback from staff 

regarding the features they like and the 

features they dislike – and I appreciate it 

the comments.  

Thank you, everyone, for your hard work 

and willingness to learn Therap. I know 

that this transition will be a positive one 

that will make each of us more effective in 

our jobs. 

Ashley Clark, Program Coordinator 

DEB FOLKERS, CLA 604 

Deb has worked for CCSI for 5 years. She 

enjoys taking consumers out and about to 

different events and outings, from local picnics 

to trips to Minneapolis. 

Deb has been married for 36 years to 

husband, Russell.  They have 1 son, Michael, 

who is married and lives in Wyoming; 1 

daughter, Melissa, who is married and lives in 

Worthington. She also has 1 grandson, 

Dayden, and 1 step-grandson, Dawson.  

When asked to share an interesting fact about 

herself, Deb responded, “My guilty pleasure is 

that I love watching the ‘Housewives’ reality 

shows.” 

October is Breast Cancer 
Awareness Month…have 
you been screened? 



 

 

SILS 
As the beautiful season of fall begins to reveal its face, we would like to take some time to reflect on the 

Summer of 2014. 

Monthly Friendship Suppers continue to be an enjoyable social outing for consumers.  The Saturday Matinee 

Bowling Banquet held at the Eagles’ on June 21st was attended by several consumers and staff, as well as the 

Shrine Circus on June 22nd. With summer comes cookouts and on July 5th some consumers enjoyed a grilled 

meal and time of friendship with peers and staff. The “Song of Hope” concert held on July 13th at Memorial 

Auditorium was attended by several consumers and staff.  August brought many social outings included the 

Okoboji Summer Theater performance of "A Tribute to Patsy Cline” followed by dinner at The Hut Bar and 

Grille on August 1st, the Nobles County Fair on the 8th, Cruisin’ Downtown on August 12th, and the Hope Haven 

celebration at Arnold’s Park which included lunch and a ride on the Queen ferry on August 23rd. The Annual 

SILS picnic was held on September 17th at Olson Park in Worthington where consumers enjoyed grilled 

hamburgers, chips, fresh fruit, salads and, of course, s’mores. Games and songs were enjoyed around the 

campfire by all. 

Several consumers have been loyal participants in the exercise program that meets with staff on Tuesdays and 

Thursdays. 

Bill was proud of his garden with his harvest of tomatoes, onions and potatoes.  Good job, Bill! 

We welcomed Dennis to the SILS program in July. This brings our total number to 19. 

Happy Fall, everyone! 

Colette Leopold 

 

IOWA SERVICES 
The summer has gone so fast!  Consumers have enjoyed being able to get outside and some have enjoyed 

attending camp, vacation, and attending the area celebration activities. Fall is now upon us and with that, we 

get to look forward to all the beauty in the changing of the leaves. Take time to enjoy the things around you! 

And speaking of things to enjoy, here’s a great recipe! 

 

 

 Pumpkin Pie Dip 

 8 ounces spreadable cream cheese, room  

    temperature 

 1 cup canned pumpkin 

 ¾ cup powdered sugar 

1 ½ teaspoons pumpkin pie spice 

1 teaspoon cinnamon 

½ teaspoon vanilla 

½ container Cool Whip 

 With an electric mixer, cream together all of the ingredients and blend until smooth and well-

 incorporated. Serve cold with graham crackers, fruit, cinnamon pita chips or vanilla wafers. 

 

Trinity Harig 



CLAs 
Fall is here – my favorite time of 

year and the type of weather I 

just love! I think of farmers, 

too, and the busy time they 

have ahead. I wish everyone 

safety in the fields during 

harvest.  

September is also a time when we celebrate our 

DSPs.  I have always felt that DSPs are the 

backbone of CCSI. Without the amazing work done 

by DSPs, we would not be where we are. The 

dedication they have to their job and our 

consumers is outstanding.  I appreciate each and 

every DSP we have and the work they do does not 

go unnoticed – we have great DSPs!  Consumers 

often tell me the DSPs are another family to them.  

When I need answers, DSPs are great sources of 

information because they know the consumers so 

well. I don’t see the consumers daily, so I rely on 

staff to know the answers…and they do!  

I look forward to the future with DSPs as we begin 

to work on some ideas to show our appreciation. 

Thank you to all for your hard work, for coming 

back each day, for your smiles, positive ideas, and 

hands-on care you give to each consumer. Thanks, 

also, to our supervisors who also provide direct 

care for the houses. 

CCSI is blessed to have such great staff. 

Happy Fall to Everyone! 

Holly Hinrichs 

 

 

NEWS FROM AROUND THE AGENCY: 
CLA 1110 

It’s been a busy time at 1110 – two consumers 

attended the Clay County Fair in Spencer, two 

consumers took a trip to Branson and we went to 

the apple orchard.  Family Days at 1110 on Sunday, 

September 21st, was well attended.  We had 57 

people which included consumers and their 

families from five homes.  We had a great time and 

lots of food!  The weather was great and we hope 

to have consumers from the other homes next year 

as it’s a great chance for consumers to get 

together. 

 

CLAs 1005 and 1060 

Our consumers have had a great summer attending 

activities which included: 

 Clay County Fair Disability Day 

 Sioux Falls shopping trip 

 Laura Ingalls Wilder, Walnut Grove, t-shirt 

signing 

 Cruisin’ Downtown Worthington 

 Sioux Falls Fair 

 End-o-Line Railroad at Currie, Minnesota 

 Twins baseball 

game 

 Two of our 

consumers had the 

chance to go to the 

Twin Cities where they enjoyed 

the Mall of America, a Lynx basketball 

game, and the Science Museum. 

 

 



EMPLOYEE ANNIVERSARIES: 

October 
50 years: Rosemary Henning, Payroll 
19 years: Patty Traphagen, SILS 
14 years: Tammy Gisemba, 869 
11 years: Tom Griffin, 869 
10 years: Cyndi Dagel, 611 
9 years: Sherry Schwarz, 1005 
7 years: Deb Timmer, 216 
3 years: Holly Doppenberg, 404/1621 
2 years: Michelle Rasmussen, 430 
1 year:  Sabrina Butera, 1005  
  Brandy Kirby, 1005 
  Melissa Avila, Respite 

November 
24 years: Sandy Sumner, 404 
11 years: Yoshi Nishiono, Ridgewood 
6 years: Beth Kreykes, IA 21 
  Karen Blair, Ridgewood 
5 years: Jodene Kruse, IA 20 
 
December 
7 years: Carmen Kamm, Bookkeeping 
5 years: Ashley Clark, Program Coordinator 
3 years: Julie Michaels, 1621 
  Nyajuok Thiwat, Ridgewood 

 

HAPPY BIRTHDAY!!  
To the following employees celebrating in October, November & December: 

OCTOBER: 

Richard Grill, 4th;  Jon Reller, 4th; Nyajuok Thiwat, 4th; Vicki Hatting, 5th; Karen Coddington, 

6th; Cyndi Dagel, 6th; Dawn Olson, 6th; Michelle Rasmussen, 7th; Katy Efner, 18th; Arlene 

Smook, 19th; Rosa Matias, 23rd; Sonia Najera, 26th 

NOVEMBER: 

Dorothy Buller, 6th; Karen Dykstra, 28th; Patty Traphagen, 15th; Peggy Monier, 22nd; Kathy 

Crowell, 18th; Deb Folkers, 8th; Shelley Stofferan, 24th; Susan Kirk, 23rd; Christine Hurley, 8th; 

Antonia Muniz, 27th;  Joan deBoom, 29th; Michael Singsaath, 4th; Tyron Davis, 13th 

DECEMBER: 

Samuel Smith, 2nd; Nancy Flinck, 20th; Sue Altman, 24th; Karen Blair, 18th; Jodene Kruse, 20th; Barbara 

Ronellenfitch, 29th; Alicia Matias, 25th; Susan Boots, 28th; Minta Bright, 5th; Shawna Horkey, 5th; Claudia Aguilar, 

6th; Jessica Brands, 14th  

  
Executive Director / Staff  Meetings 

Executive Director Jeri Schettler would like to sit down and chat with employees over a cup of coffee and answer any 

work-related questions you may have.  We hope to do this on a quarterly basis, just to give everyone an opportunity to 

communicate effectively. 

We ask that you mail or e-mail questions you may have for Jeri to Gail Bogie, Administrative Assistant, one week before 

the scheduled meetings (gbogie@clientcommunityservices.org) or put them in an envelope at your site and your 

supervisor will deliver to the office. Our first employee session will be: 

THURSDAY, OCTOBER 16TH, 9-10 AM, Corporate Office 
We hope to see you there! 

mailto:gbogie@clientcommunityservices.org


 

 
Rosemary Henning, Payroll Supervisor 
50 years with CCSI! 
We are thrilled to celebrate with Rosemary – not only 50 years with CCSI, but she and husband, Larry, also 

celebrated their 50th wedding anniversary in September. She graciously agreed to share some reflections on 

her years with CCSI and how her job has changed in those years. 

“In my early employment, the executive director kept the office open on Saturdays, as much of our 

income relied on donations.  There weren’t any residential 

programs and the funds received were used for maintenance of 

the land and building.  

When TAC (The Achievement Center) was established, it added 

more payroll.  And with more individuals working at TAC, there 

came the need for residential services.  As CCSI added residential 

programs, the number of employees again increased. 

When I first started doing payroll, we used paper time sheets and 

that continued for some time. All the checks were hand written.  

It was sure nice when we started printing checks on the computer! Calculation of time cards was still 

done manually at that time, along with the quarterly and annual tax reports. 

Contracting with ADP, our automated payroll vendor, has been great for me – no more printing checks 

or preparing tax reports.  Hooray!! 

The changes in payroll have been many, but CCSI’s mission to serve others remains the same.” 

Thank you, Rosemary, not only for your years of service and dedication, but for your wonderful caring attitude 

and your commitment to carrying out CCSI’s mission statement in serving our consumers.  You’re an 

inspiration to all of us! 

 

 

 

From September 1 until the start of winter (December 21st), there are only 112 days. That may seem like a 

long time, but we all know far too well how fast that time actually goes.  Fall is a great time to get out and 

enjoy some of the hiking trails in the area. 

Kilen Woods State Park, located in Jackson County, Minnesota, 5 miles of hiking trails 

Blue Mounds State Park, located in Rock County, Minnesota, 13 miles of hiking trails 

Ed Winkel Memorial Trail, located in Osceola County, Iowa, has 5 miles of hiking trails 

For driving directions as well as other information for these trails and a complete list of other state parks, 

please visit these websites: 

www.dnr.state.mn.us/state_parks 

www.iowadnr.gov/Destinations/StateParksRecAreas/IowasStateParks.aspx 

Take a day and enjoy the beautiful colors of Fall. Happy hiking! 

http://www.dnr.state.mn.us/state_parks
http://www.iowadnr.gov/Destinations/StateParksRecAreas/IowasStateParks.aspx


With Fall now upon us, many garden root vegetables are coming into season. Root vegetables are an excellent 

source of Vitamin C as well as complex carbohydrates. Try this yummy root vegetable recipe! 

OVEN ROASTED ROOT VEGETABLES 
1 large butternut squash (1 ½ - 2 pounds), halved,  

 seeded & peeled 

3 large Yukon gold potatoes (1 ½ pounds), 

 scrubbed 

1 bunch medium beets (1 ½ pounds), scrubbed & 

 tops removed 

1 medium red onion 

2 large parsnips (about ½ pound) 

1 head garlic 

2 tablespoons extra-virgin oil 

1 ½ teaspoons kosher salt 

Freshly ground pepper 

Place 2 baking sheets in the oven and preheat to 425°F. Cut all the vegetables into 1 ½ inch pieces.  Cut the 

onions through the base core to keep some of the layers in chunky pieces. Toss all the 

vegetables with garlic, olive oil and salt in a large bowl.  Season generously with pepper. 

Carefully remove the heated baking sheets from the oven, brush or drizzle with olive oil.  

Divide the vegetables evenly between the 2 pans, spreading them out to assure they don’t steam 

while roasting. Roast vegetables until tender and golden brown, stirring occasionally, about 45 minutes – 1 

hour.  

Note:  also try cooking with apples, squash, pears, sweet potatoes and pumpkin which are also in season in the 

fall. 

 

NEWSLETTER CONTEST  
HOW MINNESOTAN ARE YOU?  BZZZZZ…take the mosquito quiz! 
Although those pesky little creatures should soon be leaving for the winter, we know they’ll be back again next 

year.  Take this myth-busting True/False quiz to better arm yourself against them.  Submit your entries to 

gbogie@clientcommunityservices.org by October 15th to be eligible for our newsletter quiz prize. 
T F Mosquito season ends in July. 

T F Mosquitoes find some people tastier than others. 

T F Mosquitoes have a specific appetite for beer drinkers. 

T F Both male and female mosquitoes like to bite. 

T F Pressing down on a bite with your fingernail to make an “X” will stop the itching. 

T F To avoid getting bitten, run away as fast as you can. 

T F Mosquitoes are morning people. 

T F Mosquitoes can’t fly very far. 

T F Mosquitoes tend to swarm their victims. 

T F Minnesota is home to only a few species of mosquitoes. 

T F Wearing light-colored clothing is a sure way to attract mosquitoes. 

T F A mosquito bite can be fatal. 

T F Like vampires, garlic keeps these little bloodsuckers away. 

T F A dollop of toothpaste takes the itch out of a bite. 

T F Rubbing the inside of a banana peel on a bite relieves the itch. 

T F Mosquito-repellent clothes don’t work. 

T F Bug zappers kill mosquitoes. 

T F Rubbing basil on your skin works both to repel mosquitoes and soothe a bite. 

T F Handheld electronic anti-itch devices work. 

T F Mosquitoes only live a few days. 
 

 Name: ____________________________________________ Site: _____________________ 

mailto:gbogie@clientcommunityservices.org


Last year’s Pumpkin Decorating 

Contest was so much fun that this 

year we’ve decided to have a 

Scarecrow Decorating 
Contest!  

 

Each program/facility is 
encouraged to create a  

scarecrow by October 20th to be 
eligible to win a Pizza Party for 

your program/facility! 

 

A judging team will then hit the 

road to view the entries during the 

week of  the 20th and determine a 

winner! 

 

Please contact Ashley Clark to let 

her know if  you will have an entry. 

 

 

Scarecrow Contest! 
 

 

Your entries can 

be displayed 

inside or outside 

– your choice! 

Winner will be announced at the October 
Supervisors’ Meeting! 


