
Client Community 
Services, Inc. 

 
 
 

      
             June 2015 

EXECUTIVE RAMBLINGS….Jeri L. Schettler, Executive Director  
 
The end of CCSI’s fiscal year is upon us.  As I reflect on the past year, here are some highlights: 

• We provided services for 85 clients 
• We were able to give “thank you” payments totaling $95,000! 
• We gave three raises this year, bringing our starting wage to $9.90/hour! 
• We changed our medical insurance company and gave those employees who qualify the 

opportunity to choose a medical plan that best works for them. 
• We were able to continue to provide, life, dental and optical insurance for those who 

qualify. 
• We celebrated with 56 employees who have worked for CCSI from 5 to 50 years. 
• We enjoyed a great winter party! 
• We began a new documentation system – Therap. 
• We continued to update many of the homes with fresh coats of paint and miscellaneous 

updates. 
• We bought and sold a home in Worthington. 
• We began a payee program for Social 

Security. 
• WE CELEBRATE 60 YEARS OF SERVICE TO 

INDIVIDUALS WITH DISABILITIES! 
 
We have had a great year!   
 
Our successful year is attributed to all of you, the 
employees of CCSI.  THANK YOU for all you do to 
make CCSI a great place to work. 
 
Looking forward to another successful year, 
 
 
Jeri Schettler 
Executive Director 
  



 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

CCSI Board of  Directors  

Focus –  

President Ken Moser 
 

Did you know?  When people are told that I’m president of 
the CCSI’s Board of Directors, they often ask what the 
association with CCSI is.  Why CCSI? So let me share that with 
you. 

My life with people with disabilities began in 1963 when I was 
born.  You see, I am one of the fortunate ones who was born 
into a family with a disabled person.  My sister, Monica, was 
born with Down’s Syndrome.  Monica was 1 year older than 
me and to me, Monica was my sister, not a person with a 
disability. I didn’t know any difference.  While growing up my 
mother and father showed our family, as well as the little 
town of Wilmont, that Monica was a part of our family and 
she was going to live life to the fullest.  Unfortunately, 
Monica passed away from a rare form of cancer at age 10.  I 
didn’t realize at the time what impact Monica and people 
with disabilities would have on my life.  Even though Monica 
was gone, my mother and father continued to raise us to be 
understanding of the challenges being disabled can bring and 
raised us to be advocates for people with disabilities.  

Years later I was approached to be on the Advisory Board of 
The Achievement Center, eventually becoming the chair of 
that board. I was part of the fundraising efforts for the new 
Achievement Center  building. When the advisory board 
dissolved, I joined the CCSI Board of Directors in 1999. Now, 
16 years later, I have been the President of the Board for the 
past 7 years. 

What motivates me are the people who care for persons with 
disabilities.  I lived the impact a disabled person can have on 
your life.  It takes a different kind of human being to care for 
a disabled person.  No, it’s not glamorous, it’s not high-
paying, but it IS very rewarding. So, my goal on the CCSI 
Board of Directors is to work toward ensuring that CCSI is in a 
position to continue excellent care for our consumers and to 
recognize our dedicated staff through competitive wages and 
benefits.  

Thank you for being that person and providing excellent, 
compassionate care for our consumers. 

Be well, 

Ken Moser 
CCSI Board President 
 

 

Britney Noyes,  
IA #20 

Britney has worked for 
CCSI at Iowa House #20 
for one year.  She enjoys 
the clients – they always 
know how to keep things 
interesting and there is 
never a dull moment!  They 
have such good 
attitudes…you can never 
have a bad day when 
you’re with them. 
Britney is the oldest of 
three siblings.  She has two 
brothers ages 17 and 13.  
Her parents, Jason and 
Stacey, own Jake’s Meat 
Market in Sibley. 
Britney likes to hunt and 
fish and racing has become 
a huge activity in their 
family so races keep them 
busy during the summer 
months. Her brothers both 
race go-karts and she likes 
to watch and help out with 
that when she can. 
Britney is currently 
attending school for nursing 
and just graduated with her 
LPN degree! 



 

  

CLAs 
What a wonderful time of year!  At this time of year, I look for our consumers to get out and about, trying 
new things and seeing something other than their walls at home.  Recently, a supervisor came in and told 
me about the recent events at the race track.  In this particular home, there is an elderly gentleman who 
celebrated a milestone birthday this year (an age that I would be very happy to get to myself one day).  
The supervisor explained that she came to the house to see him standing by the door, getting his hat.  He 
looked up, asking if he would need a jacket, smiling and excited to go to see the races.  In the past, this 
consumer has spent much time in his room not showing much excitement for things going on around 
him. It made me smile to think that he was excited for something again; he had something to get up and 
go to, leaving the comforts of his home.   

 
One of the favorite things about my job is when consumers tell me what they just did or will be doing and I see the smiles on their 
faces. Many times we assume people, especially the older ones, just prefer to stay at home. Our homes often become 
“programmed” to schedules of meal times, med times and bathing times, when we need to remember it is a home and just like your 
home or my home, we enjoy getting out once in a while. We forget how important it is to take them to events and assist them in 
remembering a favorite activity or pastime.  
 
I hope to hear more stories like this from our agency, giving consumers opportunities to remember what it is like to be young and 
active.  Happy Summer, everyone! 
 
Holly Hinrichs, Residential Services Director 
 
 

 

 

 

 

 

 

SILS 

Many activities have been enjoyed by our consumers over the past three months, including the following: 

• Spiritual Retreat hosted by Hope Haven on March 14th at 1st Lutheran Church in Worthington.  It was an enjoyable day of 
singing, crafting, dining and fellowship for five SILS consumers and one staff member. 

• “Gone Country” musical and comedy review on March 28th at the Memorial Auditorium was attended by four consumers 
and staff.  The show had consumers singing, dancing and giggling from their seats.  

• Consumers attended Friendship Supper and a birthday party for Liya in March, also.  
• On April 2nd, a dinner was planned and hosted by a consumer for his friends.  Consumers and staff attended the April 14th 

Friendship Supper and three consumers and staff traveled to Jackson in April for a grill-out with another consumer who 
lives in Jackson. Along with grilling, they worked together on a jigsaw puzzle, watched a movie and played a dice game.  

• Eleven consumers, with the help of two staff, created May Baskets on April 30th in the community room at the Atrium, 
which they gave to a person of their choice. A meal of grilled brats, salad and dirt dessert were enjoyed following the craft 
activity. 

• Sporting events included high school softball games and Saturday Matinee Bowling.  With the 
bowling season coming to an end, five consumers attended the Bowling Banquet held at Pizza Ranch 
on May 9th.  A big “THANK YOU” to Sharon for organizing the league and banquet. 

• One of our consumers’ favorite events is New Dawn’s Spring Fling Dinner and Dance which was held 
on May 7th in Fulda.  Twelve consumers enjoyed a roast beef dinner followed by a night of dancing and socializing.  

• The SILS Exercise Group has been enjoying walking outdoors twice a week and taking in all the sights and sounds of spring. 

Colette Leopold 
SILS Director 
  

CLA 404 hosted a birthday party for Ron in 
May.  Ron would like to say “THANK YOU” to 
everyone who came to celebrate his special 
day! 

Ron R and the staff at CLA 404 



EMPLOYEE ANNIVERSARIES:  

 

July: Margaret Vyskocil, 1 year; Toni Taubert, 4 years; Barb Ronellenfitch, 6 years;  

 Kathy Crowell, 9 years; Sheila Graff; 10 years; Katy Efner, 10 years; 
 Jacoba Nagel, 14 years; Karen Coddington, 17 years; Ruth Ericksen, 19 years; 
 Christine Hurley, 30 years 

August:  Melissa Kron, 1 year; Monica Soukphilanouvoung, 1 year; Donna Dagel,  

1 year; Pam Tieszen, 1 year; Sharon Whelan, 1 year; Holly Hinrichs, 4 years;  
Sadie Correll, 4 years; Richard Grill, 7 years; Joan deBoom, 8 years; Karen Dykstra, 

 12 years; Tonya Krueger, 13 years; Cindy Rust, 17 years; Vicki Hatting,  
 19 years; Susan Boots, 24 years 

September:  Larissa Arends, 1 year; Danielle Zinnel, 1 year; Alisha Harberts, 1 year; 

 Lydia Espino, 2 years; Brad Schultz, 3 years; Airnoi Rounouboun, 7 years;  
 Delinda Kephart, 10 years; Antonia Muniz, 11 years; Nadine Woodbury, 
 12 years; Norma Janssen, 29 years 
 

 

To the following employees celebrating in July, August and September: 

July:  Jenine Bixby, 15th; Leona Chase, 22nd; Rosemary Henning, 16th; Christine Holter, 14th; Traci 
 Krumm, 4th; Virginia Petersen, 1st; Jeri Schettler, 11th  

August: Larissa Arends, 11th; Elissa Brooks, 9th; Buffie Dake, 14th, Denise Ernst, 18th; Alisha Harberts, 
 3rd; Andrew Johnson, 12th; Tonya Krueger, 10th; Pam Mastbergen, 16th; Tammy Pohlman, 10th; 
 Haley Rogers, 27th; Joan Schock, 16th; Sherry Schwarz, 29th;  Sandy Sumner, 16th; Twila 
 Weischedel, 15th; Danielle Zinnel, 3rd 

September: Ashley Clark, 29th; Donna Dagel, 1st; Holly Doppenberg, 27th; Sheila Graff, 6th;  Norma 
 Janssen, 10th; Austin Kamm, 8th; Beth Kreykes, 25th; Colette Leopold, 1st; McKaylla Powles, 21st; 
 Pam Tieszen, 15th; Sharon Whelan, 4th; Janice Wolterstorff, 22nd; Nadine Woodbury, 10th

New CCSI 
Employees: 
 
CLA 1005:   Jenine Bixby 
CLA 604:   Daisy Bolanos 

Elizabeth Bolanos 
SILS:    Haley Rogers 
Ridgewood:   Laura Simpson 

Thomas Kier 
Nicole Soler 

     

The newest scam to hit the Worthington area is the Department of Health 
Scam.  This scam starts with the potential victim receiving a telephone call 
from someone claiming to be from the Department of Health. The caller is 
often pushy and asks for potential victim’s information including name, 
address, telephone, social security number and banking information.  The 
caller often calls under the guise that you have been exposed to some 
type of disease such as a variation of the flu and information is needed to 
help you get treatment.  Other times, the caller will claim that you have 
won a prize, such as a gift card or voucher to help offset the cost of 
medical care.  Either way, the caller has one goal in mind and that is to rip 
you off.  If you receive one of these calls, hang up and immediately call the 
Worthington Police Department at 507-295-5400 to report this scam call or 
any scam call you may receive. 



 
 

CLA 604: 
Our summer outings began in May.  We went to the Blue Mounds State Park and had a picnic and 
hiked for about 2 miles.  We had hoped to see the buffalo, but they were hiding that day.  It was a 
beautiful day – the sun was shining and we saw flowers and admired the view. We also went to 
the Visitor Center where they had a stuffed buffalo – so we did see one, LOL!!  The Visitor Center 
is built into the cliff so the inside walls are made of stone.  The ladies asked a lot of questions 
about Blue Mound State Park and why the buffalos were there.   
 
On May 30th we invited CLA 921 over for a cook-out.  Unfortunately it was too chilly to do outside 
activities as planned; however the clients had a good 
time socializing and watching a movie. 

 
We also had what we called our “Sioux Falls Day”.  We started out in the morning and 
went to Falls Park and enjoyed walking around, exploring and reading the plaques about 
the park.  We went into the Visitor Center and went to the top for a breathtaking view of 
the park and the surrounding city. Our next stop was Sherman Park where we enjoyed a 
picnic lunch; then it was on to the Great Plains Zoo and museum.  We strolled through 
the museum and zoo, enjoying all the different animals. By the time we left the zoo it was 
getting extremely warm so we went to Sonic for ice cream and then off to the Century 
Theater to see “San Andreas” in 3-D. That was a fun experience for all!  Our last stop on 
our Sioux Falls Day was for supper at the Cracker Barrel where everyone had a great meal 
and discussed the day’s events. Riding home the ladies were very happy and tired, but 
hope to have many more days like this. 
 
We also drove to Luverne and watched the Buffalo Days parade.  The ladies caught candy and we talked about the different things in 
the parade. They all agreed they liked the motorcycles the best. 
 
Our summer has just begun at CLA 604, but we have big plans for the coming months.  Hope you all have as much fun this summer 
as we plan to! 
 
Lea Chase and the rest of the 604 Staff 
 

 
CLA 921 

Everyone from 921 had fun with the garden planting and we’re looking forward to 
taking care of the garden and eating the good foods from it.  Consumers also 
attended the supper and dance in Fulda; one consumer is looking forward to 
spending two weeks in the Cities with her family, another is happy about the races 
back in Worthington and he is planning to attend them and also looking forward to 
fishing and going to camp.   
 
Everyone is looking forward to the many activities and parades this summer and all 
are happy about the nice weather and spending time relaxing on the deck with their 
new deck furniture that they bought.  They’re looking forward to having their meals 
on the deck on a comfy bench! 
 

921 Consumers and Staff 
 

  

http://www.karakahl.com/wp-content/uploads/2014/03/Blue-Mounds-State-park-Wisconsin1.jpg


IOWA 20 
Staff News:  We have started an in-house Employee of the Month program!  In May, BARB RONELLENFITCH was nominated for 
Employee of the Month because of her flexibility, compassion, willingness to assist and demonstrate, teamwork, dedication and 
character at work and in the community. In June, DONNA DAGEL was nominated because she is always willing to pick up a shift, 
works well with everyone, constantly gives her all to those around her, and goes out of her way to assist in any way she can. Donna 
also demonstrates great time management and is very efficient in her work. 
 

In May we also celebrated Britney Noyes’ college graduation in the nursing field as an LPN.  She is continuing on to obtain her RN 
degree.  More recently, Britney found out that she passed her boards!  We congratulate Britney on her ability to balance work, 
school and her personal life during the past school year, and her dedication to continue her education and follow her passion. 
 
Client Happenings:  Summer always seems to be a busy time around here between community celebrations, vacations, camp, 
birthdays, and so many various activities.  We just can’t get enough of this time of year! 
 

We’ve started some container gardens at our house and are excited to see the fruits of our labor.  We are starting off small with a 
couple of tomato plants, onions, green peppers and strawberries.  We are looking forward to the upcoming community events 
starting to take place.  Sibley has just celebrated their “Good Ole Summertime” celebration with a parade and vendors at the park. 
The clients enjoyed the parade and pancake breakfast sponsored by the local fire department and several of our clients even got to 
ride the old fire truck through town. 

 
July will bring some more exciting events for us.  Sheldon always has a phenomenal 4th of July Celebration at 
The Village where they host an excellent carnival on their grounds during the day and end the night with a 
fantastic fireworks display.  This year they will celebrate on Friday, July 3rd starting at 5 p.m. and ending the 
evening with fireworks. The Osceola County Fair will be July 15-18.  We like to keep it small here in Sibley, but 
everyone here enjoys going to see the animals, eat supper and attend some events of interest at the fair. 
 
Summer is a popular time for birthdays around our house as well.  Missy celebrated her birthday in June with a 
night out to Pizza Hut (one of her favorites), followed with cake and ice cream.  Bill will celebrate his birthday 
with fireworks in July and Joe will celebrate his in August. Each one of our clients loves to celebrate birthdays 
and we are so blessed to do so each month during the summer.  

Consumers 
enjoyed a fun 

activity  
of planting 
seeds and 

making garden 
markers for the  

CCSI 
Community 

Garden at CLA 
1060. 



 
Summer is a fun and active time of the year for many of us filled with ball games, picnics, 
camping and other outdoor activities.  It seems as if we want to squeeze in as much time 
outdoors as possible.  While it is important to enjoy summer and be active, this can lead to 
insufficient sleep which The Centers for Disease Control says is a public health epidemic.  
Insufficient sleep has been linked to an increase in a variety of diseases such as 
hypertension, diabetes, obesity, cardiovascular disease and stroke. Below are some helpful 
tips to ensure you get a good night’s sleep. 

 Stick to a sleep schedule; go to bed each night at the same time and get up each morning 
at the same time. 

 Pay attention to what you eat and drink; don’t go to bed hungry or overfull, limit drinking before bed to avoid trips to the 
bathroom during the night, and avoid caffeine, nicotine and alcohol before bedtime. 

 Create a bedtime ritual; do the same thing each night before bed so your body knows it is time to unwind. 
 Get comfortable; create a room that is comfortable for sleeping.  This is usually a room that is cool, dark and quiet. 
 Limit daytime naps. 
 Include physical activity in your daily routine. 
 Manage stress; if you are stressed out you will usually have problems sleeping. 

 
We all know that summer goes way too fast, so enjoy it, but make sure you are getting 7-8 hours of sleep each night! 
 
--------------------------------------------------------------------------------------------------------------------- 
 

… 
Each answer is a word that starts with the letter “a” and ends with the letter “o”.  (Example:  Car; Answer: 
Auto) 

Level 1:  (earn 1 point for each correct answer) 

1. Too.  Answer: ______________ 
2. A person lacking normal pigmentation resulting in  

abnormally white skin and hair.  Answer: ________________ 
3. A high adult male singing voice.  Answer: ________________ 
4. “Remember the ____________”. 
5. Gone by: past.  Answer: ______________ 

Level 2:  (earn 2 points for each correct answer) 

6. A tourist resort on the Pacific Coast of Mexico. 
Answer: ______________________ 

7. An oval or pear shaped fruit with leathery skin. 
Answer: ______________________ 

8. A friend.  Answer: ______________ 
9. American mammal with an armor-like covering.  Answer: __________________ 
10. The ship in which Jason sailed in search of the Golden Fleece. Answer: ____________________ 

Level 3:  (earn 3 points for each correct answer) 

11. With hands on hips and elbows extending outward.  Answer: ________________________ 
12. A large group of small islands.  Answer: ______________________ 
13. Greek god of prophecy, music, medicine and poetry. Answer: _______________________ 
14. Cold food that you eat at the start of an Italian meal. Answer: _______________________ 
15. Outside in the open air.  Answer: _______________________ 

Submit your entries to the CCSI Office 
by July 15th to be eligible for $25 in 
Chamber Bucks. 

Send your entry to: 
Gail Bogie, Administrative Assistant 
CCSI 
PO Box 97 
Worthington, MN  56187 
or e-mail to: 
gbogie@clientcommunityservices.org 
 

A winner will be drawn from all entries 
with the correct answers.  Good luck! 

mailto:gbogie@clientcommunityservices.org

