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EXECUTIVE RAMBLINGS….Jeri L. Schettler, Executive Director 

 

CCSI Staff, 

Another summer has come and gone.  CCSI celebrated 60 years of service and now, as we head 

into our 61st year of service, my thoughts go to you, our staff.  Last week we celebrated 

National DSP Week.  It was great to celebrate and thank all the DSP staff in our agency. 

 

So now as we head into our 61st year of service, I would like to see CCSI: 

 Continue to provide quality services 

 Continue to honor staff by giving raises and recognition for the great job you all do 

 Continue to embrace change 

 Be innovative in the way we provide services 

 Be recognized as one of the best companies to work for in Southwest Minnesota 

 

As with any goals, it takes action to achieve them.  It takes all of us to do this, so I encourage 

you to: 

 Continue providing the great services you do, whether it is in one of our homes, SILS 

program, Ridgewood or the office. 

 Embrace changes with a positive attitude  

 Share your ideas with your supervisors to better our services 

 Be ambassadors for CCSI, sharing with others in Southwest Minnesota what a great 

company CCSI is to work for. 

 

It’s with a humble heart I thank all of you for another great year at CCSI and I look forward to 

working with you in the coming year. 

 

Happy Fall!! 

Jeri Schettler  



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
EMPLOYEE ANNIVERSARIES: 

October November December 

1 year: Carla Garcia 

3 years: Michelle Rasmussen 

4 years: Holly Doppenberg 

10 years: Sherry Schwarz 

11 years: Cynthia Dagel 

12 years:  Thomas Griffin 

15 years:  Tammy Gisemba 

20 years:  Patty Traphagen 

51 years: Rosemary Henning 

1 year:   Brandie Amman 

 Claudia Rodriguez 

6 years: Jodene Kruse 

7 years: Beth Kreykes 

25 years: Sandy Sumner 

1 year: Caitlin Altman 

4 years: Julie Michaels 

6 years: Ashley Clark 

8 years: Carmen Kamm 

 

 

Correction from last quarter!!  Nadine Woodbury was incorrectly listed as having been with CCSI for 12 years, 

when it has actually been 22 years!!!  Thank you, Nadine, for your 22 years of service to CCSI! 

CCSI Board of   

Directors Focus   

Roxie Leckband 

Roxie has been a member of the CCSI Board of Directors since 2003. 

When asked what she enjoys about being on the CCSI Board, Roxie 

states, “I enjoy being a part of a decision-making board which 

values the importance of improving the lives of the consumers 

served by CCSI.  I also appreciate a board who values the staff and 

the gifts they offer. “ 

Roxie and her husband, Greg, have been married for 36 years and 

live on a farm outside of Ocheyedan, Iowa.  They have 3 daughters 

– Lacey, 28, Laura, 27, and Kayla, 24, and a son, Jonathan, 18.  They 

also have one grandson, Dominic, who is almost 3.  They also have a 

son, Kole, who is in heaven.  Kole passed away at the age of 11.  

Kole had Down Syndrome and many other physical challenges.  

After Kole passed away, their family decided to provide foster care.  

Through foster care they adopted Jonathan who also has Down 

Syndrome. They continued to provide foster care to numerous 

children and have adopted another son, Christopher who is 12, and 

are in the process of adopting Damien who is 10. One of the boys 

said, “When you come to this house when you’re 8, they keep ya!” 

(All three of the boys were 8 years old when they were first placed 

with the family.) Roxie says, “God blesses us with children who are 

in need and we attempt to answer His call.” 

Roxie enjoys cooking, baking, flower gardening and golf.  She has 

very little time for golf, but does enjoy it! 

Roxie serves as the Director of Youth and Family Ministry at St. 

Matthew Lutheran Church in Worthington and enjoys the 

congregation and the people she serves. 

Thank you, Roxie, for finding the time to serve on our CCSI Board! 

 

 

 

GLENDA PFEIFER, CLA 

12/216 
After having worked for CCSI for 2 ½ 

years, Glenda has been promoted to the 

position of supervisor for CLA 12 and 

216 in Luverne. 

She enjoys coming to work and seeing 

the smiling faces of our consumers.  She 

states, “They can always turn a not-so-

great day into an enjoyable one.” 

Glenda has 4 grown sons and 12 

grandchildren who range in age from 1 

to 13 years.  Glenda agrees with the old 

saying, “If I had known that 

grandchildren were so much fun, I would 

have had them first!”  That statement 

describes her experience perfectly and 

she treasures every minute that she gets 

to spend with them.  

In her spare time, Glenda enjoys any 

kind of craft project and loves to work in 

the yard and garden.   She’s also a 

motorcycle enthusiast! 



 
 

RIDGEWOOD 

“Autumn, the year’s last, loveliest smile.” – William Bryant 

We are ready for autumn – crisp orchard apples, bright orange pumpkins, and sweet hot chocolate.  It’s time 

to enjoy the cooler weather and the beauty of the season. 

We have three consumers with September birthdays.  This means cake and ice cream for everyone! 

Staff is planning a “Ladies Night”.  The ladies will enjoy manicures, foot soaks and pedicures by staff and they 

will order pizza for everyone to enjoy.  I’m sure this will be followed by a football party for the guys. 

At Ridgewood, happiness is having a full time cook!  Louise Clausen was recently hired for the position.  She is 

already tweaking our menus and preparing meals.  

Here’s a fall recipe to enjoy, especially if you have a lot of apples! 

 

Crock Pot Apple Sauce:  Yields 6 cups of applesauce 

4 pounds tart apples, cored and thinly sliced 
½ cup sugar 
½ teaspoon cinnamon 
1 cup water 
1 tablespoon lemon juice 
 
Mix apples (about 12 cups) with cinnamon and sugar and put into crock pot.  Pour water and lemon juice over 
apples.  Cook on low for 6 hours or high for 3 hours. 
 
Pat Cowdin, Ridgewood Director 

SILS 
When we think of summer we can’t help but think of festivals and parades.  So 
with that thought, we had several SILS consumers and a staff that enjoyed 
working at the CCSI booth during the Windsurfing Regatta in June.  They did an 
outstanding job and are looking forward to next year’s Regatta with hopes of 
helping out again.   
 
Fulda’s Wood Duck Festival in June was an evening of entertainment for two 
consumers and staff.  On July 31st, eight consumers and two staff dined at Pizza 
Ranch in Jackson before heading to the Okoboji Summer Theater for a musical performance.  Eight consumers 
and two staff took in Hope Haven’s celebration at Arnold’s Park in Okoboji on August 22nd with a ride on the 
Queen Mary as the highlight of the day, along with fun food and shopping.  The SILS exercise group continues 
to walk twice a week as long as the heat and humidity are not a factor.  And many consumers and staff 
enjoyed the CCSI picnic in August sporting their new CCSI t-shirts!   
 
We welcomed a new staff member in June – Haley Rogers. 
 
Colette Leopold, SILS Director 



TO CCSI’S FIRST 

EMPLOYEE OF THE 

QUARTER! 

 
 

BARB RONELLENFITCH 
Iowa 20 DSP 

 
We are pleased to announce this first award of the Employee of the Quarter.  Here are some of the wonderful 
comments made in the nomination form received for Barb. 
 
Professionalism: 
She continually carries herself with pride in her work.  She comes ready and willing to do anything and go anywhere her job requires.  
She is always recommending/referring people to come work for CCSI because she truly enjoys her job and wants others to 
experience that as well. 

 
Consumer Focus: 
Barb has each and every client’s best interest at heart.  To Barb, each client isn’t just a client…they are individuals with their own 
needs, wants and desires and she strives to help them reach their full potential. 

 
Quality: 
She has always been a go-getter.  She is the first to step up and cover a shift if needed.  She is always ready to be out in the 
community – fishing, going out for supper, participating in community activities, and is usually the first one to bring outing ideas to 
the attention of her supervisor.  

 
Teamwork: 
She always encourages her coworkers to leave personal feelings at home…and to have respect for those they work with. 

 
Innovation: 
Barb is always looking for new ideas on places to go and things to do and see.   She isn’t afraid to point out if something isn’t working 
well and we need to make adjustments, and then she works with her coworkers and supervisor to find a solution. 

 
Barb is truly a blessing to our house and CCSI! 

 
 
 
 

As the Employee of the Quarter, Barb will receive $100 in Chamber 

Dollars and will have her name engraved on a plaque to be displayed in 

the CCSI Corporate Office.  If you have a coworker you think is a “winner”, 

ask your supervisor or stop in the CCSI Office for a nomination form! 



IOWA SERVICES 
I came across this article recently and I wish I had written it – it is so true in so many ways!  It is 

from “The Mighty” website. – Trinity Harig, Iowa Services  
 

I don’t remember the exact moment my life was 

changed by someone with a developmental 

disability.  The memories seem far away, blurry, as if 

they don’t belong to me. But this is what happens 

after you’ve been working with adults with 

developmental disabilities for eight years.  You 

change. 

 

They don’t tell you that when you’re filling out your 

application.  Instead, they tell you about the hours, 

the health benefits, the 401(k) plan, the programs 

and the strategies.  But they don’t tell you about the 

fact if you do it right, you’ll never be the same.  

 

They don’t tell you it will be the most amazing job 

you’ve ever had.  On other days, it can be the worst.  

They can’t describe on paper the emotional toll it 

will take on you.  They can’t tell you there may come 

a time when you find you’re more comfortable 

surrounded by people with developmental 

disabilities than you are with the general 

population.  They don’t tell you you’ll come to love 

them, and there will be days when you feel more at 

home when you’re at work than when you’re at 

home, sitting on your couch.  But it happens. 

 

They don’t tell you about the negative reactions you 

may face when you’re out in the community with 

someone with a developmental disability.  That 

there are people on this earth who still think it’s OK 

to say the R-word. That people stare. Adults will 

stare.  You will want to say something, anything, to 

these people to make them see.  But at the end of 

the day, your hands will be tied because some 

things, as you learn quickly, can’t be explained with 

something as simple as words.  They can only be 

felt.  And most of the time, until someone has had 

their own experience with someone with a 

developmental disability, they just won’t 

understand.  

 

They train you in CPR and first aid, but they can’t tell 

you what it feels like to have to use it.  They don’t 

tell you what it is like to learn someone is sick and 

nothing can be done.  They can’t explain the way it 

feels when you work with someone for years and 

then one day they die. 

 

They can’t explain the bond direct service personnel 

develop with the people they are supporting.  I know 

what it’s like to have a conversation with someone 

who has been labeled non-verbal or low-functioning.  

After working with someone for a while, you develop 

a bond so strong they can just give you a look and 

you know exactly what it means, what they want 

and what they’re feeling.  And most of the time, all 

it boils down to is they want to be heard, listened to 

and included.  Loved.  

 

When you apply for this job, they do tell you you’ll 

be working to teach life skills.  But what they don’t 

tell you is while you’re teaching someone, they’ll 

also be teaching you.  They have taught me it’s OK 

to forgive myself when I have a bad day.  There’s 

always tomorrow and a mess-up here and there 

doesn’t mean it’s the end of the world.  They have 

taught me to slow down, to ponder, to take the time 

to just look around and take in this beautiful world 

and all of the simple joys we are blessed to 

encounter every day.  

 

So when did I change?  I realize now there wasn’t 

one pivotal moment.  Instead it was a million little 

moments, each important in their own way, that, 

when added together, changed me.  And I’m 

grateful for each one. – Jessica Pridemore 

 

  



CLAs 

 

Fall is my favorite time of year.   I love the cool temperatures, the thought of getting out a sweater or two and warming 

up by a fire when it gets cool.  Tractors in the field remind me of growing up on the farm and the long hours my dad put 

in the field for us.  It is also a time for fall parties at school and that favorite day of trick or treating.  Above are some fun 

activities to do with pumpkins and decorating ideas perhaps you may want to try.   More ideas can be found at the 

actual site:  www.midwestliving.com/.../halloween/easy-no-carve-pumpkin-decorating 

Happy Fall Everyone, 

Holly Hinrichs, Waiver Services 

 

CLA 921 NEWS 
The consumers from CLA 921 loved picking the vegetables from the garden this summer and really enjoyed 

eating them!  We had three consumers enjoy summer vacations, a day in Sioux Falls at the zoo, and lots of 

summertime activities. One is looking forward to the Twins game and all are planning another trip to Sioux 

Falls for a picnic at Falls Park. We’ll also be celebrating two birthdays in October! 

 

WELLNESS TIPS 
With school back in session, it is the time of year for many of us to re-establish routines in our personal lives 

with our children.  While we often focus on the homework and bedtime routines, it is important to note that 

Fall can also be a great time to develop some healthy routines for our children.  It is estimated that 1 in 3 

children ages 5-11 are considered overweight or obese which can cause health problems now and later in life.  

There are several things you can do to help instill healthy habits in your children.   

1) Promote healthy snacking such as popcorn without butter; fresh, frozen, dried or 

canned fruit served plain or with low-fat yogurt; fresh vegetables such as baby carrots, 

cucumbers, zucchini, tomatoes; low-sugar, whole grain cereals with low-fat or fat-free milk.  

2) Promote more physical activity.  Some fun activities that your children can easily participate in are 

playing catch, playing at the local park, dancing, jumping rope, riding a bike and playing basketball.   

Another very important thing to remember when trying to instill healthy routines in your children is that you 

are a role model and they can learn their healthy habits from you!  Here’s hoping that everyone has a safe Fall 

and good luck with getting back into the swing of things! 

 

http://www.midwestliving.com/.../halloween/easy-no-carve-pumpkin-decorating


HAPPY BIRTHDAY!!  
To the following employees celebrating in January, February and March: 

October:   Louise Clausen, 19
th

; Karen Coddington, 6
th

; Cynthia Dagel, 6
th

; Katy Efner, 18
th

; Richard Grill, 4
th

;  

  Vicki Hatting, 5
th

;  Andrew Kowalski, 25
th

; Dawn Olson, 6
th

; Michelle Rasmussen, 7
th

; Arlene Smook, 

  19
th

; Jeanette Valdez, 6th 

November:   Dorothy Buller, 6
th

; Kathy Crowell, 18
th

; Karen Dykstra, 28
th

; Deb Folkers, 8
th

; Christine Hurley, 8
th

;  

  Susan Kirk, 23
rd

; Antonia Muniz, 27
th

; Claudia Rodriguez, 24
th

; Shelley Stofferan, 24
th

; Patty  

  Traphagen, 15
th

; Joan DeBoom, 29
th

  

December:  Claudia Aguilar, 6
th

; Sue Altman, 24
th

; Susan Boots, 28
th

; Jessica Brands, 24
th

; DeShawn Gohl, 25
th

; 

  Shawna Horkey, 9
th

; Jodene Kruse, 20
th

;  Alicia Matias, 25
th

; Chasity Newman, 25
th

; Barb   

  Ronellenfitch, 29
th

; Sam Smith, 2
nd

; Jennifer VandenBerg, 26
th

 

 

CCSI WELLNESS TIPS TO ENJOY THE FALL! 
For most of us, Fall’s arrival brings an increased number of commitments and activities – some done out of 

passion and excitement, and others out of sheer obligation!  When our days are full and we’re on the go, it 

helps to build in occasional breaks to offer ourselves a chance to reboot.  Here are some ideas to consider: 

 

Unplug from Electronics! 
Along with the gifts that come from cell phones, laptops, and televisions, it is all too easy to get in the habit of having a 
screen in front of us for much of the day.  We often think of limiting screen time for children, but it’s a good idea to apply 

such wisdom to our own use of electronics as well – turning them off from time-to-time if for no other reason than to remember 
that we can and to try out other ways of spending time each day.  
 

Give Thanks! 
Take a moment to reflect on what you feel thankful for either in this day or in the bigger picture of your life. 
Sometimes we can get so bogged down with our plans and activities – and by the stresses of the daily grind – that we 
forget to remember what’s most precious and essential in our lives.  Bringing such things to the forefront of our mind 
can help uplift our spirit, recharge our energy, and realign us with our priorities. 

 

Go For a Walk! 
Whether it’s outside in the beauty of nature or just around the parking lot at our workplace, taking either a quick, brisk 
walk or a slow, more contemplative stroll can help us get our energy going and allow us to show up more fully in the 
day. 

 

Take in Some Humor! 
When life feels boring or heavy, one of the greatest antidotes we can find is laughter.  Start collecting things that make 
you smile – whether it’s cartoons, quotes that come your way, humorous books, or funny clips from the internet.  Keep 
your stash handy for moments when you need a laugh. 

 

Create Your Own Coffee Break 
There’s something to be said for the classic coffee break, whether we choose coffee, tea or a refreshing glass of water.  
The key is to take a few minutes to sip our beverage without engaging in other tasks from our to-do list – truly pausing 
from activity to enjoy a few minutes of just being. 

 

Engage in a Small Act of Kindness 
There are moments when it feels like a gift to move our focus outside of ourselves.  A great way to do this is to think 
of some small act of kindness you can do for someone you know, or even someone you don’t know.  Sometimes 

making someone else’s day can make ours feel more rewarding and meaningful. 
 
 
 
  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
--------------------------------------------------------------------------------------------------------------------- 
 

… 
Each answer is a type of footwear! 

Level 1:  (earn 1 point for each correct answer) 

1. You use one to put gas in your car.  Answer: ______________.   
2. A stubborn beast of burden.  Answer: ________________ 
3. A person who does no work and idles time away. 

Answer: __________________ 

Level 2:  (earn 2 points for each correct answer) 

4. To change your opinion completely in a way that annoys  
people.  Answer: ___________________ 
Answer: ______________________ 

5. The principles on which a political party makes its appeal 
to the public. Answer: ______________________ 

6. A type of poisonous snake.  Answer: ______________ 

Level 3:  (earn 3 points for each correct answer) 

7. A marked accent, especially Irish or Scottish.   Answer: ________________________ 
8. Objects that act as obstructions.  Answer: ______________________ 
9. The end of the wing of a bird or an airplane. Answer: _______________________ 

 

Submit your entries to the CCSI Office 

by October 15th to be eligible for $25 in 

Chamber Bucks. 

Send your entry to: 
Gail Bogie, Administrative Assistant 
CCSI 
PO Box 97 
Worthington, MN  56187 
or e-mail to: 
gbogie@clientcommunityservices.org 
 

A winner will be drawn from all entries 

with the correct answers.  Good luck! 

mailto:gbogie@clientcommunityservices.org

