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 Easter Reflections
 

With OUR EYES we see  

The beauty of Easter 

As the earth awakens once more.  

 

With OUR EARS we hear 

The birds sing sweetly 

To tell us spring again is here. 

 

With OUR HANDS we pick  

The golden daffodils  

And the fragrant hyacinths.  

 

But only with OUR HEARTS  

Can we feel the MIRACLE of GOD'S LOVE 

Which redeems all men.  

 

And only with OUR SOUL 

Can we make our 'pilgrimage to God'  

And inherit His Easter Gift of ETERNAL LIFE.   
 

Helen Steiner Rice 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

EMPLOYEE ANNIVERSARIES: 

April May June 

1 year: Oscar Piceno 

 Jennifer VandenBerg 

 Tesha Zierden 

4 years: Jeri Schettler 

5 years: Phyllis Larson 

7 years: Deb Folkers 

1 year: Selena Leinen 

2 years: Britney Noyes 

3 years: Leona Chase 

 Ann Paulis 

4 years: Natasha Holtzclaw 

 Joan Schock 

8 years: Megan Sederquist 

12 years: Douglas Karnes 

14 years: Andrew Johnson 

1 year: Daisy Bolanos 

 Thomas Kier 

2 years: Alicia Matias 

 Tana Barrie 

 Lori Mejia 

3 years: Gail Bogie 

 Brady Barrie 

 Dorothy Buller 

4 years: Tammy Pohlman 

5 years: Renae Dowdell 

16 years: Trinity Harig 

17 years: Susan Kirk 

24 years: Bonnie Schroeder 

26 years: Robin Koehne 

34 years: Colette Leopold 

KAREN DYKSTRA,  

CLA 1307 

Karen has worked for CCSI for 13 ½ years.  

She enjoys the opportunity to assist others to 

excel in their own way.   

 

Karen has three children, 16 grandchildren, and 

soon to have 2 step-great-grandchildren!   She 

enjoys attending their school programs, hockey 

games and other activities.   

 

In her free time, Karen loves to knit, crochet, work 

on family trees, scrapbooking and camping.  

 

(PS:  Karen wouldn’t mention it, but your Newsletter 

Editor is taking editorial license to mention that 

Karen is our holiday hostess for the CCSI 

consumers here at the office, cooking and baking 

holiday dinners for our CCSI consumers at 

Thanksgiving, Christmas and Easter – thank you, 

Karen!) 

 

RIDGEWOOD NOTES: 

It looks like spring is here to stay and although 
we didn’t have such a bad winter, we are all 
ready for sunshine and warmer weather. A 
couple of robins have been sighted close to 
Ridgewood! 
 
One of our consumers was able to get out to 
the “Tonic Sol Fa” concert at the Memorial 
Auditorium on Mach 8th and a couple of other 
consumers went out to eat last week.  We’re 
excited to be out and about as we now have 
more eligible drivers because of the age limit 
change with our company insurance.  
 
We are awaiting the arrival of the Department 
of Health for our annual inspection as they last 
visited us on February 17, 2015. 
 
Ridgewood welcomes two new employees – 
Seanquai Harris and Samuel Carlsness. 
 
Pat Cowdin 
Director of Ridgewood 



 
 

 

 
 

 
 

CCSI’S 
EMPLOYEE OF THE QUARTER! 

 
Professionalism: 
Karen is always aware of being professional in her work.  If she needs to talk with a consumer concerning a private 
matter, she will make sure they are in an area so privacy can be respected. 

 
Consumer Focus: 
Karen takes the time to really listen to consumers as they visit about various things in their lives.  Karen always makes sure she is 
giving choices to consumers and gives them suggestions when needed, but letting them make their own choices. Karen pays 
attention to consumers in their clothing and personal care before they go out the door to start their day. 

 
Quality: 
 Karen is in her 18

th
 year here at CCSI.  She continues to provide quality care and continues to show that she cares for the consumers 

by meeting their needs.  Almost every shift, Karen is doing something extra around the house.  Karen takes pride in how the house 
looks before she leaves.  

 
Teamwork: 
Karen will change her shift around if needed to accommodate the needs of the schedule.  She will come in early if needed and will 
change personal plans to help out when needed here.  Karen meets the changes head-on with a willingness to learn new things. 

 
Innovation: 
If Karen sees something in her night/morning routine that would benefit the needs of the consumers or the house, she will share 
ideas or suggestions.   

 
 
 As the Employee of the Quarter, Karen will receive  

$100 in Chamber Dollars and will have her name 

engraved on a plaque to be displayed  

in the CCSI Corporate Office.   

If you have a coworker you think is a “winner”,  

ask your supervisor or stop in the  

CCSI Office for a nomination form! 



   April:  Renae Dowdell, 8
th

 ;  Yoseph Gelgelu, 9
th

; Holly Hinrichs, 11
th

; Deonte Martin,8
th

;  Ann Paulis, 

22
nd

; Cindy Rust,    17
th

; Diane Waldner, 15
th

; Tesha Zierden, 27
th

  

May:  Kayla Daggett, 12
th

; Lydia Espino, 25
th

; Nyamunkel, Gew, 8
th

;  Doug Karnes, 22
nd

;  Thomas  

   Kier,1
st

 ; Julie Michaels, 4
th

; Jacoba Nagel, 31
st

; Shelly O’Neil, 2
nd

; Tana Barrie, 13
th

; Andrea  

   Vermeys, 8
th

  

June:    Brady Barrie, 5
th

; Sadie Correll, 25
th

; Pat Cowdin, 19
th

; Ruth Ericksen, 18
th

; Carla Garcia, 21
st

;  

 Thomas Griffin, 28
th

; Trinity Harig, 4
th

; Mackenzie Harms, 1
st

; Natash Holtzclaw, 7
th

; Brenda 

 Hurlbut, 12
th

; Jackie Iedema, 24
th

; Phyllis Larson, 8
th

; Lori Mejia, 27
th

; Oscar Piceno, 30
th

; Judith 

 Rand, 4
th

; Cain Rautenkranz, 20
th

; Noi Rounoubon, 26
th

; Megan Sederquist, 16
th

; Monica 

 Soukphilanouvong, 30
th

; Ray Waldner, 12
th

 

 

CCSI Wellness Tip:   
Year-round Hydration!

From the hot days of summer to the bone-chilling days of winter, your body needs water to maintain its normal 
temperature.  Staying well-hydrated is important no matter what the weather.  Extreme temperatures act more quickly to 
dehydrate the body, making it important to drink water-based beverages even though you may not feel like it.  Try to 
drink eighty 8-ounce glasses every day, with increased amounts for added activity.  If you spend lots of time outside, your 
need will increase. Beverages that best meet hydration needs are water, juices, milk or caffeine-free coffee or tea.  
Carrying a water bottle makes it easy to remember to drink. 
 

Bottled Water 
Bottled water, in many cases, is no better than the water from your tap.  Bottled water is convenient and that 
makes it nice for people who have trouble remembering to consume the recommended eight glasses of water 
they need each day.  When it comes to nutrition, some bottled water may not have the fluoride that is found in 
tap water.  For most people, water is the best source of fluoride so relying on bottled water may compromise 
this intake.  Check the label for added fluoride or try filling an empty water bottle with tap water for both the 
convenience and the fluoride. 

 

Eat Your Water? 
Water does far more for your body than just satisfy your thirst.  Almost every cell, tissue and organ needs water to function.  In fact, 
water is the nutrient your body needs in the greatest amount.  While drinks supply a good portion of your water needs, solid foods 
also provide a surprising amount.  For example (number in parentheses is the percentage of water by weight): 
 
Lettuce 95% Watermelon 91% Broccoli  89%  Carrot 88% 
Apple  86% Yogurt  85% Rice, cooked 70% Cheddar Cheese 37% 
 
Keep your body functioning normally and avoid dehydration by eating healthy and drinking your recommended amounts of water. 

 

 

921 News: 

Consumers at 921 have all enjoyed a variety of activities, 
concerts, plays, and musicals that have been offered in the 
community and are looking forward to several more offered 
by the Friends of the Auditorium and are really looking 
forward to the showing of movies at the Auditorium. 
Nice weather is on its way and two consumers have already 
made their camp reservations for this summer.  We’re 
thinking positively that warm weather will be here soon and 
we’re ready to get outside and enjoy it! 

 

WELCOME, NEW SUPERVISORS: 
CLA 1621 welcomes AMBER KAMM as the new House 
Supervisor.  Amber is looking forward to working with 
everyone throughout the company and creating new working 
relationships.  
 
We also welcome SHERRY SCHWARZ at 1005 as the 
Supervisor and CAITLIN ALTMAN at 216 in Luverne!



SILS: 
 

Several small group activities took place over the winter months for several of our individuals.  Staff planned a 
Valentine’s Party in early February.  Craft projects – “collage of hearts” – were made by nine individuals to 
hang in their apartments.  After the craft project, a meal of soups and sandwiches was enjoyed by all.  A fun 
gathering for the holiday! 
 

We also helped out at the Farm and Home Show at Minnesota West in February.  Two individuals and one staff worked the booth 
for CCSI and then enjoyed a burger meal and looked at all the displays at the Farm and Home Show.   
 
SILS recently received a new van and new laptops for staff; all nice additions to our program! 
 
We’re all looking forward to the warmer spring weather.  Happy Spring! 
 
Colette Leopold, SILS Director 
 
 
 
 
 
 

Here’s a tasty recipe for the Spring Season!  (submitted by Trinity Harig) 

 

RHUBARB CUSTARD BARS 
 
Crust: 
2 cups flour 
½ cup sugar 
1 cup cold butter 
Combine the flour and sugar; cut in the butter until the mixture resembles coarse crumbs.  
Press into a greased 9x13 pan and bake at 350° for 10 minutes. 
 
Filling: 
2 cups sugar 
7 Tbsp flour 
1 cup heavy cream 
3 large eggs, beaten 
5 cups finely chopped fresh rhubarb (or frozen, thawed and drained) 
Combine sugar and flour in a bowl.  Whisk in cream and eggs.  Stir in the rhubarb.  Pour over baked crust.  Bake at 350° for 40-45 
minutes or until custard is set.  Cool. 
 
Topping: 
6 ounces cream cheese, softened 
½ cup sugar 
½ teaspoon vanilla extract 
1 cup heavy whipping cream, whipped 
Beat cream cheese, sugar and vanilla until smooth.  Fold in whipped cream.  Spread over top.  Cover and chill.  Cut into bars and 
store in the refrigerator.  
  



MINNESOTA RESIDENTIAL SERVICES 
As we get ready to welcome spring, I think of the fun activities just starting again – baseball, playing in the 
grass, trips to the park, and bikes that are getting dusted off and ready to ride.  As you get ready to enjoy 
that spring weather, here are some fun things to try to dust ourselves off from the winter rest and get ready 
for spring fun.  The suggestions below are from a website called www.grandparents.com.  Check it out for 
more ideas and I hope you all find some time to enjoy the spring weather and fresh air in the coming weeks. 

 
1. Grow something you can eat.  Try tomatoes, beets or any kind of beans.  Ask a local gardening expert if you aren’t sure 

what you will grow.   
2. Go to a Farmer’s Market. 
3. Pick flowers.  Walk through your neighborhood or a local park and see how many shapes and colors of flowers you can 

collect.  (Don’t forget to stop and smell them!) 
4. Take an evening stroll.  Listen to the cicadas (in Minnesota, they won’t be here until later in the summer!).  Savor the light 

of dusk.  Wave to the neighbors.  Enjoy the little things. 
5. Visit new baby animals at a petting zoo. 
6. Tie-dye T shirts.  Celebrate the colors of the season with this timeless craft and make a cool new T-shirt of your own design. 
7. Wash the car together – good, clean fun!  Spray each other with a hose and scrub along to your favorite songs.  Don’t forget 

to towel-dry the car – it keeps water spots to a minimum. 
8. Climb a tree. 
9. Dig for worms.  Remember the amazing and sometimes startling discoveries under a stone in the spring?  Who knows what 

you’ll find lurking below the surface of your yard.  Get your hands dirty together and see what you unearth. 
10. Eat outside together. 

 

Happy spring, everyone!  ~~ Holly Hinrichs, Residential Services Director 
 
 

Iowa Services      

 Trinity Harig, Iowa Services Director 
 
I have been with CCSI for some years now and through my years I have seen good teamwork and some not-so-good teamwork.  I 
have found that I cannot have a good team if I’m not a good team member myself.  I am far from perfect and constantly have to ask 
myself, “What can I do to make a difference?”.  We work for CCSI and our individuals to make a difference, so why not work 
together to make the difference – one that exceeds all expectations.  I have that we need to communicate, and communicate 
respectfully and clearly. With communication comes listening; really listening to our coworkers.  Learn to compromise.  Things aren’t 
always done the way we want, but be willing to take into consideration another’s perspective.  Be reliable and honest.  Do more 
than you have to.  If you consistently go out of your way to do more than the bare minimum, your coworkers will trust and rely on 
you as a coworker and teammate.  Take responsibility as we all make mistakes.  A good team player will own up to their mistakes 
and take action to fix it rather than blaming others.  Be flexible and willing to adapt to the situation. 
 

Have YOU been a good team player?  Time to toot your own horn!  Complete the form below describing how you 

have been a great team player and submit it to Gail Bogie at the CCSI Office by April  15
th

.  You’ll be rewarded with 
something sweet! 

 
 

--------------------------------------------------------------------------------------------------------------------- 
 

I’M A GREAT TEAM PLAYER!! 
 
Name: _______________________________________ Site: ____________________ Date: _______________________ 
 
Here’s why I’ve been a great team player! _________________________________________________________________________  
____________________________________________________________________________________________________________
____________________________________________________________________________________________________________
____________________________________________________________________________________________________________ 
 

(Submit to CCSI Office by April 15
th

) 

http://www.grandparents.com/

