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EXECUTIVE RAMBLINGS….Jeri L. Schettler, Executive Director 

 

 
A journey of many miles begins with a single step.   

 

It’s been 4 years since I began my journey with CCSI.  Looking back, I see many different paths 
we have walked together.   
 
Some paths brought GOOD THINGS:  raises, thank you payments, awesome parties and 
great staff. 
 
Some paths brought CHANGES:  continued regulation changes, staff leaving and new staff 
starting. 
 
Some paths brought CHALLENGES:  keeping CCSI financially stable, being creative in the 
way we provide services, thinking outside the box, and striving to be the best human services 
provider in Southwest Minnesota. 
 
If you noticed, I said, “we have walked together”, because we cannot walk these paths without 
each other.  Every part of CCSI’s program is vital to our success. 
 
Thank you for four years of GOOD THINGS, CHANGES AND CHALLENGES.  I look forward to 
continuing our journey together. 
 
Have a fun and safe summer. 
 
 
Jeri L. Schettler 
Executive Director 
  



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

EMPLOYEE ANNIVERSARIES: 

July August September 

1 year: Ellen Miller 

2 years: Margaret Vyskocil 

7 years: Barb Ronellenfitch 

10 years: Kathy Crowell 

11 years:    Sheila Graff 

15 years: Jacoba Nagel 

18 years: Karen Coddington 

31 years: Christine Hurley 

1 year: Alejandra Chonay Peraza 

 Patty King 

 Carly Mejia Campos 

 Louise Clausen 

 Shanda Schaap 

2 years: Pam Tieszen 

 Sharon Whelan 

 Melissa Kron 

5 years: Sadie Correll 

9 years: Joan deBoom 

13 years: Karen Dykstra 

14 years: Tonya Krueger 

20 years: Vicki Hatting 

25 years: Susan Boots 

28 years: Diane Waldner 

30 years: Pam Mastbergen 

1 year: Heather Steele 

 Brian Abrahamson 

 Cain Rautenkranz 

 Blair Altman 

3 years: Lydia Espino 

4 years: Brad Schultz 

8 years: Noi Rounoubon 

12 years: Antonia Muniz 

23 years: Nadine Woodbury 

30 years: Norma Janssen 

VIRGINIA RATH

 
MN Residential Services Director 

Virginia started with CCSI on May 9, 2016, and 

states, “Learning a new job has been fun!”  She is 

getting to know all the consumers and staff at each 

house. 

Virginia has one daughter, one granddaughter, and 

other family in Sioux City.   

She enjoys birdwatching, spending time with her 

granddaughter, walking her dog, traveling and 

movies. 

So far, she has visited 25 states – halfway there, 

Virginia! 

 

CLA 1060 News and Notes 

CLA has been very busy lately!  We were guests 

for lunch and dinner with our friends at 1005 and 

have gone out to eat several times.  They 

attended the bowling banquet, Peoples First and 

Friendship Supper.  Residents and staff all enjoyed 

the Buffalo Days Parade in Luverne.  It was a bit 

chilly that day, but jackets were worn along with 

smiles. 

We welcomed a new addition to the 1060 Family 

– Felix, the Cat.  He is a rambunctious feline and 

has 8 of his 9 lives remaining! 

We’re all looking forward to a great summer by 

keeping up our vegetable garden, attending Joy 

Camp, Special Olympics, the Regatta, 4th of July 

events, etc.  Consumers also enjoy the races at 

the Worthington track, mixing smiles with the 

mud and dust! 



 
 

 
 
 
 

CCSI’S EMPLOYEE OF THE QUARTER! 
 
Professionalism: 
Norma has been with the company for 30 years and 
continues to be as professional as the first day she 
started. Consumers are always asking, “When does 
Norma work?” as she now fills in instead of carrying a 
regular schedule. 

 
Consumer Focus: 
Norma takes time with each consumer.  She puts the focus on 
them and really listens when they want to talk about the day 
or the activities they would like to do. 

 
 
 
 

Quality: 
The quality of Norma’s work with the consumers is just as 
fresh now as it was 30 years ago when she started.  Norma 
comes in with a great desire each time she works in fulfilling 
her duties and making sure consumer needs are met.  
 
Teamwork: 
Norma will fill in to help coworkers when they need time off.  
She will often rearrange her personal plans to do so.  She 
consistently will do extra duties around the house and  finds 
activities for the consumers to attend. 

 
Innovation: 
Norma will bring up ideas or a different way to solve a 
problem and I have learned from Norma and her ideas and 
suggestions.   

 
 
 
 
 

NOTES FROM CLA 921: 
Consumers at 921 are happy about the warm weather  
and planned activities.  All are enjoying the deck again  
with the nice weather.  They’re looking forward to the  
garden this year and Camp Joy is planned for June and  
July for two consumers. One consumer will be leaving  
at the end of June to spend time with her family in the  
Cities and she is counting the days!  They also all sat  
down and planned some activities they would like to  
do including a shopping day in Sioux Falls, visit to  
Falls Park, picnics, spending time by the lake and the  
activities that will be happening around Worthington.

As the Employee of the Quarter, Norma will receive  

$100 in Chamber Dollars and will have her name engraved on 

a plaque to be displayed in the CCSI Corporate Office.   
 

If you have a coworker you think is a “winner”, ask your 

supervisor or stop in the CCSI Office for a nomination form! 



   July:  Traci Krumm, 4th; Jeri Schettler, 11th; Jenine Bixby, 15th; Rosemary Henning, 16th;  

    Elena Viscarra, 17th; Leona-Ann Chase, 22nd; Michael Corey, 30th  

August: Elissa Brooks, 9th; Heather Steele, 9th; Tonya Krueger, 10th; Tammy Pohlman, 10th; 

   Ruby Aguirre, Andrew Johnson, 13th; Buffie Dake, 14th; Twila Weischedel, 15th;  

  Sandy Sumner, 16th; Pam Mastbergen, 16th; Joan Schock, 16th; Ellen Miller, 24th;  

 Carly Mejia-Campos, 24th; Stacy Mathis, 27th; Sherry Schwarz, 29th; Magdalene 

 White, 25th  

September:  Colette Leopold, 1st; Sharon Whelan, 4th; Sheila Graff, 6th; Shanda Schaap, 6th;  

  Norma Janssen, 10th; Nadine Woodbury, 10th; Patty King, 10th; Jean Baker, 10th;  

  Pam Tieszen, 15th; McKaylla Powles, 21st; Janice Wolterstorff, 22nd; Beth Kreykes,  

  25th; Angeline Roberts, 25th; Dominique Mack, 26th; Holly Doppenberg, 27th; 

 Ashley Clark, 29th 
 

CCSI Wellness Tip:   
Now that summer is here, it’s the perfect time to get outside and be active!  A great, simple way to be 

active is to walk.  Walking improves circulation, helps your heart and lungs work more efficiently, 

burns calories, eases tension and gives you more energy.  Below are some tips to help you develop a 

good walking style: 

 Keep your head erect and back straight and let your arms swing loosely at your sides 

 Stay relaxed, breathe deeply and take comfortable steps 

 Always land on your heel and roll forward, finally pushing off the ball of your foot.  (Walking flat-footed or on the balls of 

your feet may cause fatigue or soreness.) 

 Your toes should point straight ahead! 

Stay tuned as the CCSI Wellness Committee will be implementing a walking challenge in the next few weeks.  We hope everyone has 

a fun, safe and active summer!

 
SILS, Colette Leopold, Director: 
We are so excited to see the signs of summer emerging from 
Old Man Winter’s weakened hold on the earth!  Bill and 
Wayne have been planning their garden spaces for the 
growing season.  Bill planted tomatoes and onions in his 
garden spot at the Atrium.  He likes to make Basil Tomato 
Soup and uses his home-grown tomatoes and onions in the 
soup.  After harvesting the onions, he chops them up and 
freezes them to use in many of his dishes that he makes in 
the fall and winter.  Bill also planted flowers in several 
containers that he has on his balcony.  Before planting the 
flowers in the pots, he gave the pots a “face-lift” by painting 
them his favorite color of blue.  Wayne has planted flowers 
and tomatoes in the garden spot at Windsor Apartments. 
 
Another sign of Spring/Summer was the excitement of 
attending New Dawn’s Spring Fling Dinner and Dance held in 
Fulda. Twelve consumers attended the event and enjoyed a 
delicious dinner followed by dancing. 
 
SILS said good-bye to Nancy in March as she moved into a 
new living environment.  Nancy had been in the SILS program 
for 18 years.  We wish her well in her new home.  With heavy 
hearts, we also said farewell to Cyndi rust who dedicated 18 
years serving consumers in the SILS program.  On May 2

nd
, 

consumers and staff gathered at the SILS Office with Cyndi to 
enjoy some desserts and reflect on all the activities that Cyndi 
was a part of.  We wish her and her husband, Bob, the best in 
their new home in Apple Valley. 
 
We all enjoyed the wonderful yummy food on June 3

rd
 at the 

corporate office as staff was served by Jeri, Ashley and the 
program directors.  Wonderful gifts to enjoy the season were 
given to all and some lucky staff received an extra door prize 
for picking a tote with a “You are a winner!” note in their 
tote!  Thanks so much for a great picnic lunch… we feel 
appreciated! 
 
Here’s a recipe for a dessert/salad that several consumers 
have enjoyed making and have served for gatherings.  Enjoy! 
 
Mix any flavor of instant pudding (small box) with 1 ½ cups of 
2% milk and mix.  Fold in whatever flavor of crushed Oreo 
cookies (use the whole package or just a couple of rows).  Mix 
in one 8 ounce container of Cool Whip.  Bill mixed 
butterscotch pudding Golden Oreos, Bonnie liked Golden 
Birthday Cake Oreos with white chocolate pudding, and staff 
recently used mint Oreos with chocolate fudge pudding…the 
possibilities are endless! 



  CCSI Board of   

Directors Focus   

Marcy LaVelle 

Marcy has been a CCSI board member  
since 2010.  She enjoys the opportunity 
to help maintain a balance within the  
board.  She states, “I think we have an effective mix of those 
who are very knowledgeable and take the lead in discussions 
of financial well-being and ongoing viability of CCSI.  Others 
are perhaps more invested in the client/programs/employee 
aspects of discussion.  Ultimately, I most enjoy the 
thoughtful, open-mindedness of all, which unites us in 
working toward improving the lives of our consumers and 
employees.” 
 
Marcy is an Illinois native but Worthington has always been 

“home” to her boys, Kelly and Collin, living here since 1972.  

After Collin’s devastating accident in 1986, she became an 

occupational therapist, hoping to become a better advocate 

for his needs.  She worked as a pediatric therapist for 14 

years and “retired” to a 2-day schedule with Prairie 

Rehabilitation for another 5 years.  Collin was a resident of 

Ridgewood for many years until his passing in 2010.  Kelly and 

his family are in Minnetonka and my husband, Tom, and I 

enjoy three delightful grandchildren.   

“I feel connected to CCSI by a long family thread that started 

with my late father-in-law, Marc LaVelle.  Marc prepared the 

documents for incorporation of what was then Crippled 

Children’s School and provided ongoing legal services and 

served on the Board for several years.  Following my husband 

Tom’s return to Worthington with his law degree, the torch 

was passed and he served on the Board as well”, noted 

Marcy.  

Marcy loves warm, sunny days trying to keep up with her 

perennial flower gardens and some of the community 

gardens through the Worthington Garden Club.  Biking and 

camping with her grandkids is also high on her list and 

becomes increasingly more precious as they grow and get 

busier.  In the last few years, the bleak winter days are 

brightened for Marcy by playing pickleball most mornings. 

She also volunteers delivering meals each Wednesday and 

occasional respite care.  Tom and Marcy both enjoy good 

health and hope to make more time for travel.  

“I take pride in my association with CCSI as such a well-

respected and vital part of the community I live in.  I look 

forward to working with consumers, direct care and 

administrative staff, and board members to continue building 

on our strong history through innovation and improvement 

that comes with inclusive teamwork from all of us.” 

 

 

In Loving Memory  

George Augeson 

December 30, 1924 – May 17, 2016 

 

 

 

 

 

 

CLA 1005’s long-time resident, George 

Augeson, passed away on May 17, 2016, at the 

South Shore Care Center in Worthington at the 

age of 91. Funeral services were held on May 

24, 2016, at the Benson Funeral Home Chapel 

in Worthington. 

George was born on December 30, 1924 in 

Chandler, Minnesota, grew up in Murray 

County and worked as a hired hand for several 

farmers. He enjoyed looking at tractors and 

watching farmers do field work.  He worked for 

The Achievement Center in Worthington for 22 

years. He was on a bowling league and was a 

volunteer with RSVP. George enjoyed being 

around people, playing board games, going to 

the Clay County Fair, car races, watching the 

Minnesota Twins and Vikings, and going for 

pie and coffee!  His favorite restaurant was the 

Blue Line Café. 



… 
Subject:  “B” to “N” (seven letters) 
Each answer is a seven-letter word that begins with “b” and ends 
with “n”. 

 

Level 1:  (earn 1 point for each correct answer) 

1. A good deal. 
Answer: ______________________________ 
 

2. With something on each side. 
Answer: ______________________________ 
 

3. Where pitchers practice. 
Answer: ______________________________ 
 

Level 2:  (earn 2 points for each correct answer) 

4. A bass instrument of the oboe family. 
Answer: ______________________________ 
 

5. A type of whiskey made in the U.S. 
Answer: ______________________________ 
 

6. A brightly colored rubber sac inflated with air and sealed at the neck. 
Answer: ______________________________ 
 

Level 3:  (earn 3 points for each correct answer) 

7. Gold in bars or ingots. 
Answer: ______________________________ 
 

8. A well-fortified position. 
Answer: ______________________________ 
 

9. An awkward, unsophisticated person; a yokel. 
Answer: ______________________________ 

 

Submit your entries to the CCSI Office 

by July 15th to be eligible for $25 in 

Worthington Chamber Bucks. 

 

Send your entry to: 
Gail Bogie, Administrative Assistant 
CCSI 
PO Box 97 
Worthington, MN  56187 
or e-mail to: 
gbogie@clientcommunityservices.org 
 

A winner will be drawn from all 

entries with the correct answers.  

Good luck! 

mailto:gbogie@clientcommunityservices.org

